Booking Rules & Regs

e Booking is final on receipt of deposit.

Cancellations up to 4 weeks before event attract a full refund.
e £100 refundable damages/cleaning deposit required for for one-off bookings.

e Charges for damages/extra cleaning apply. (Venue manager may request £200
damages deposit).

e Payment via bank transfer, details on invoice.

e Enquiries answered within 3 working days. Phone availability: Tuesdays 7pm-8.30pm,
Fridays 9.30am-11am."

o NB. The above rates are structured on the basis of local groups; any
prospective large or outside group wishing to use the Centre, must contact the
Bookings Manager for a quotation.

o The kitchen is connected to the large room, but whilst multiple regular clubs
are using the building, the kitchen will be shared with other regular user
groups for making tea and coffee.

o Please note that at any time, the Hauxton Centre Cafe may be in operation
and open to the general public

Further Information

¢ Please make an appointment to visit the centre upon booking, and before your
booking date to ensure the venue is right for you.

¢ Your booking slot includes, setting up & clearing up time. Please book your slot to
allow for this.

e The Centre closes at 10:30pm, but this may be extended to 11:00pm in some cases
upon application to the Charity. Late night Fees — after 10.30pm £25 per 30 minutes.

¢ Late leaving fees — If you are late vacating the building after the allotted time, you
will be charged — £10 per 15 minutes/ £25 per 30 minutes.

e For events/parties where amplified music is played in the evening, the whole hall
must be booked.

¢ We have a noise limiter system, so if you bring your own amplified music device it
must be plugged into this system



No dogs (other than Guide Dogs) are permitted in the Centre.
No ‘Blu Tack’. Do not fix anything directly to the walls.
No bouncy castles/ inflatables are permitted inside the venue or outside.

A community External Defibrillator is located on the wall outside the main door

entrance



